
Access

guide in

DELSOL



Access to Virtual Labs

In order for you to connect to the “DELSOL” application, you will 

initially have to access the Virtual Labs web portal of the 

Universidad Europea.

The link for this is the following:

https://virtuallabs.universidadeuropea.es/en



Access to Non-Graphic

Cycles

Next, you will need to access the virtual machine called “Non-

Graphic Cycles”, in which the “DELSOL” application is installed.



Entering credentials

Afterwards, the access portal to your personal account will 

appear.

When you get to this point, you will need to enter the credentials 

that the Universidad Europea provided you.

Typically, most accounts will look like this:

• XXXXfaculty (teachers)

• XXXXXXXXfaculty (students)



Selection of Cic_NG_01

When this window appears, you will have to select the virtual 

machine “ADFS-Cic_NG_01”, that is, the one that corresponds 

to “Non-Graphic Cycles”.

This step will confirm that you want to access that machine.

If it does not appear, you will have to contact your manager, so 

that they can solve your incident in the shortest possible time.



Access to DELSOL

Once inside, all the applications that the “Non-Graphic Cycles” 

virtual machine has will appear.

To access “DELSOL”, all you have to do is click on the icon that 

is displayed.



Loading process

In the next step, you will need to wait a few moments for the 

application settings to load.

The waiting time may vary depending on your Internet 

connection.



Cloud access key

After waiting, "DELSOL" will start automatically, and a new 

window will open.

Here, the application will ask you for the "cloud access key", 

which is configured as "Delsol@5".

This password will be requested every time you start "DELSOL", 

since there is no option to "remember password".



Confirmation window

When you have entered the password, you will notice that 

“DELSOL” will display an endless loading screen, and will not 

finish starting.

This problem occurs because the application does not 

automatically launch the window to confirm the "cloud access 

key".

Therefore, you have to open it manually.

In the image you can see where this window is located. 

Specifically, it is located on the task bar, on the icon 

corresponding to "DELSOL".



Confirmation code

You will then see the same login interface that you saw earlier.

Here, you will have to put the same password again, that is: 

"Delsol@5".

In short, you will always have to enter the same password twice, 

as a security method.



User List

At this point, "DELSOL" will have loaded the list of available 

users.

In order for you to view them, you will need to open the drop-

down.

Specifically, there are 2:

• Supervisor (administrator)

• General User (teachers / students)



General User Selection

In order to use the application, you will have to select the user 

named “General User”, and log in.

This user does not require a password.



DELSOL started

Finally, when you get to this last step, you have successfully 

started “DELSOL”.

Congratulations!
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